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PROGRAM UPDATES 
 

 
MEDICAL CANNABIS VISIT      

COST WEBSITE 
 

The Medical Cannabis Visit Cost Website was recently updated and it is seeing a lot of traffic! Many patients have 
found it helpful to visit this website as they compare prices charged by qualified medical providers (QMPs) for 
initial and renewal medical cannabis evaluation visits.  

Only QMPs and medical clinics who represent online or in printed material that they offer medical cannabis 
evaluations are required to report their fees. The fees posted are estimates and patients who use insurance 
should always contact the clinic to confirm what their out of pocket will be.  

If an individual notices a price posted on the website is significantly different than the price actually charged by a 
clinic, please submit a Utah Department of Health Medical Cannabis Complaint Form using the name of the QMP 
with whom you met.   

 
 

FILING COMPLAINTS ALLEGING  

UNLAWFUL CONDUCT 
 
If you believe a licensed medical cannabis pharmacy, licensed medical cannabis courier, or a recommending 
medical provider has violated Utah law and you want the complaint to be investigated, you may file a complaint 
against them here. The Utah Department of Health Center for Medical Cannabis (CMC) will review the complaint 
and determine what action should be taken.   A complaint may also be filed by phone at (801) 538-6504. 
 
 

IMPORTANT NOTICE TO ALL  

PATIENTS & EVS SYSTEM USERS 
 
Since November 2021, new Utah-ID accounts have required two-factor authentication. Two-factor 
authentication is being gradually introduced to all Utah-ID accounts, including those of EVS users such as medical 
cannabis cardholders, pharmacy agents, pharmacy medical providers, and qualified medical providers. Logging in 
will require the password and a one-time password that is a six-digit code. To simplify this process, we encourage 
all EVS users (medical cannabis cardholders, pharmacy agents, and pharmacy medical providers, and qualified 
medical providers, and QMP Proxies) to log in to their Utah-ID accounts at id.utah.gov and make sure that you 
have a cell phone number added to your profile. This can be added in the Work Information or Home 
Information section, and that will give you the option to have the one-time password sent by text or email. 
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PUBLIC NOTICES 

 
 

 
CANNABIS RESEARCH 

REVIEW BOARD MEETING 
 

The Cannabis Research Review Board (CRRB), previously named Cannabinoid Product Board (CPB), will meet on 
May 10, 2022, at 9 a.m. MST via online conference. Zoom Web Access Zoom Web Access: 
https://us02web.zoom.us/j/83222618793.  Meeting ID: 832 2261 8793. 

Cannabis Research Review Board Minutes and Recordings are available via this link. 

 

UTAH ADMINSTRATIVE  
RULES PROPOSED 

 

The Utah Department of Health Center for Medical Cannabis (CMC) recently proposed amendments to Utah 
Admin. Code R380-406 Medical Cannabis Pharmacies that appear in the Utah State Bulletin, Vol. 2022, No. 6.   
 
A public meeting regarding the proposed rule amendments was held on Monday, March 28, 2022 and the 
written comment period closed on April 14, 2022.  This rule will become effective later this month. 
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Sign up for future updates from the Center for Medical Cannabis. 
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